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Hucmpykyua o0Onn pabomnukoe no obecneyenuio 00CMyna UHGANUOO08 K
yeayzam u o6vekmam, Ha KOMopwvixX OHU RPEdOCMABIAIOMCA.

I. O6mue npaeuna stukera [Ipu npenocraBneHHH yCIyr WHBATHAAM HEOOXOAMMO
cobmonars cieayiouye oOLIMe NpaBHia 3THKETa NMPH OOIIEHHH C HHBAIHOAMH,
KOTOPBIMH MOTYT BOCIIOJIb30BaThCsl pabOTHHKM OpraHu3alui, MpenoCcTaBIsIOIIMX
YCIIyTY HaceleHHIO, B 3aBUCUMOCTH OT KOHKPETHON CHTYalllH:

1.O6pamienue K 4eloBeKy: KOrja Bbl pa3sroBapHBaeTe ¢ MHBAJIMIOM, obpaliaitech
HEIIOCPEJCTBEHHO K HEMY, @ He K CONPOBOXKIAIOIIEMY MU CYpPJAOIEPEBOIYHKY,
KOTOpBI€ IPHUCYTCTBYIOT IIPH pa3roBOpeE.

2. TloxaTtue pyku: Korga Bac 3HAKOMST C WHBAQJIMJOM, BIIOJHE €CTECTBEHHO
MOXKaTh €My PYKy: Jaxke TeM, KOMYy TPYJHO [IBHraThb PYKOW HJIM KTO IOJb3YyeTCs
IIPOTE30M, BIIOJIHE MOJKHO IIOXKaThb PYKYy — MpPaBYIO HIIH JIEBYHO, YTO BIIOJIHE
JOIYyCTUMO.

3.HassiBaiiTe cebs M Opyrux: KOrjaa BBl BCTPEYaeTeCh C YEIOBEKOM, KOTODHIH
TUIOXO BHAWT WJIA COBCEM He BHIMT, 00s3aTelbHO HasbiBaiiTe cebs U TeX IIOIEH,
KOoTOphle MpuuLM ¢ BamMu. Ecim y Bac obmas Gecena B rpymme, He 3abbiBaiiTe
MOSCHUTh, K KOMYy B J[aHHBIHA MOMEHT BBl oOpalaerech, M Ha3BaThb cebs.
4 IlpennokeHre TIOMOIIM: €CIM Bbl IpeasaraeTe IOMOINb, XAWTE, IOKa ee
IPUMYT, a 3aTe€M CIIpallliBaiTe, YTO U KaK JeIaTh.

5.AIeKBaTHOCTh M BEXJHBOCTH: oOpalaiTech K B3pOC/IBIM HHBAJIHMIAM Kak K
B3pPOC/IBIM 3J0POBBIM JIFOJSM, @ He Kak K feTsM. O6paiarbcs K HUM 110 HMEHH H
Ha Tbl BO3MOJKHO TOJIBKO B TOM CiIy4dae, €C/JM Bbl XOpOIIO 3HAaKOMBI W Ball
cobeceIHHK MMO3BOJISET BaM TaKoe oOpallleHHe.

6. He onupaiiTech Ha Kpecio-KOJACKY: OINHMPaThCi MM BHUCHYTh Ha YbEH-TO
UHBAJIUIHOM KOJSICKE — TO )K€ caMOe, 4YTO ONMpaTbCsi WM BHCHYTh Ha €€
obnajarene, ¥ 3TO TOXKe MOXeT pa3apaxarb. MHBanuaHas Kojisicka — 3TO 4HacTh
HENpHUKacaeMoro MPOCTPaHCTBA YeJI0BeKa, KOTOPBIN ee HCTIONb3YeT.

7. BHUMAaTeNbHOCTh W TEPIEIHBOCTh: KOIZa Bbl pasroBapuBaeTe C YEJIOBEKOM,
MCIIBITBIBAIOIIAM TPYIHOCTH B OOLIEHHMH, CIyIlaiiTe ero BHMMAaTelbHO. bynpre
TepIenuBbl, KIUTe, KOTJa YEIOBEK caM 3aKOHYHT ¢pa3y. He nomnpasnsiite ero u
He JloroBapuBaiite 3a Hero. Hukorja He NpUTBOPSHTECH, YTO BBl IOHMMAETE, €C/IH



Ha caMOM [Je€Ji€ 3TO HE Tak. HOBTOpHTC, YTO BEI ITOHSIH, 3TO IMOMOXKET YECJIOBEKY
OTBETUTE BaM, a BaM — IIOHATH €I0.

8.Pacnionoxenue s Oecellbl: KOraa Bl TOBOPUTE C YEIIOBEKOM, MOJIb3YIOIIHMCSA
WHBAJIMIHON KOJSCKOM MM KOCTBUISMHM, PacloIOKUTECh TaK, YTOObl Ballld M €ro
rnaza ObUIM Ha OJHOM YPOBHe, Torja BaM Oyner Jjerde pasroBapuBaTh.
PasroBapuBas ¢ TeMH, KTO MOXET, YATATh 1O Iy6aM, pacroioXUTeCh TaK, YTOObI
Ha Bac maman ceer, ¥ Bac ObUIO XOpOIIO BHAHO, IOCTAapamTECh, qT100BI Bam
HUYero (efa, CUrapeThbl, pyKd), He MeIao.

9.IlpuBnedeHre BHMMaHUSA 4YeJlOBeKa: 4TOOBl NpHBIEYh BHHUMaHHE YeNIOBEKa,
KOTOPBIA IJIOXO CIBIIIAT, [OMAIIUTe €My PYKOH MM MOXJIOMNaiTe IO IuIedy.
CMoTpHuTe eMy MpSAMO B IIa3a U TOBOPHTE YE€TKO, HO HMEHNTE B BHIY, YTO HE BCE
JIFOJIH, KOTOPEIE IJIOXO CIIBIIIAT, MOTYT YHATATh 11O rybam.

10. He cmymiaiitech, eci Clly4aiHO JOIYCTHIIM OIUIOIIHOCTh, CKa3aB "yBHJIHMC:SI"
v "Bel cabrimani 06 3ToM...?" TOMy, KTO He MOXKeT BHIETh MM CIbIIATh. Jlis
obecrieueHrds  AOCTYIIHOCTH  YCIyr Ui MHB&IMAOB  CIIELHATHCTaM,
HEMOCPEICTBEHHO OKAa3bIBAIOIIMM YCIYTH, HEOOXOJMMO OpHEHTHpOBATBCS Ha
COLMATbHBIE NOTPEOHOCTH M OCOGEHHOCTH COLHATBHO-OBITOBBIX OTrpaHHYCHHH
WHBAJTHOB, BO3HMKAIOIIUX B pe3yibrare 3aboneBaHus. [JIaBHBIA NPHHIMII
OKa3aHHMs [OMOIM — HEe HaBPEIUTh B pe3ylbTare HENpeayCMOTPEHHBIX PUCKOB H
obcrositenscTB. COTPYIHHKH, HEMNOCPEICTBEHHO OCYIIeCTBisgiomue pabory c
WHBAJTUIAMH, JO/DKHBI IPOXOAMUTH MHCTPYKTaX II0 OOECIEYeHHIO NOCTYNHOCTH
Ul WHBAJIHMIO0B YCIyr W OOBEKTOB, Ha KOTOPBIX OHH IpPEAOCTaBIAIOTCH, NPH
npuéme Ha paboTy B yUpexJIeHHH, IPH NePEeBOie Ha IPYTYIO JOJKHOCTD, 8 TAKKe
HEOOXOJUMO IIPOXOAMTH IOBTOPHBIA MHCTPYKTaX OJHH pa3 B TpH ToJa.
OtHOcHTeCh K ApYroMy 4ejoBeKy, Kak K cebe camMoMy, TOYHO TaK € €ro
yBaXaiiTe — M TOrJa OKa3aHWe YCIYTH B ydpexaeHuH U obuieHuwe OymyT
3¢ GEeKTUBHBIMH.

[1. ConpoBoXIeHHE MHBATMAOB Ha NpuéMe B yupexaenuu. JUis obecreueHus
JIOCTYIa MHBAIKJIOB K yCIyraM M 0O0BbeKTaM, Ha KOTOPBIX OHH IPEIOCTaBIIAIOTCA,
CIIELUAKCTY TIPH TIPUEME MHBAIHAA B yIpekIeHHe HEOOXO0UMO:

1. Paccka3aTh HHBATUAY 06 apXUTEKTYPHBIX OCOOEHHOCTSX 3/1aHHs YIPEIKACHHS:

- KOJIMYECTBE 3TaXEH,

- OCHOBHBIX HEOOXOAUMBIX KIIHEHTY CTPYKTYPHBIX IMOAPA3JICICHUAX YIPEHKACHUA
¥ MeCTaxX HX PaclioIOKEHHsl B 3[[aHHH, B KAKOM kabuHeTe K KoMy 00paTHUThCS T10
BOIIPOCaM, KOTOpbIe MOTYT BO3HUKHYTh B XOJI¢ IPEOCTaBICHHUA yCIIyTH,

- PACIIOJIO)KEeHHE KOMHAT THTHEHBI ¥ CaHy3JI0B.



2. PacckasaTe, yuuTHIBas CTENEHb COLMATBHBIX OrPaHHYEHHUH KIIMEHTOB, 00
0COOEHHOCTSIX OpraHM3al|iK AOCTYITHOM CPe/ibl B YUPEIKICHAN: HAIMUHUK
TaH/IyCOB, MHEMOCXEM, TAKTHIILHBIX JOPOXKEK, MOPYYHEN U TAKTHIBHBIX METKaX
Ha HUX, TiQTa 1 T.1. Ocoboe BHUMaHKe 06PATUTh Ha 3HAKH, TIPELYIPEKAAIOLIAE
00 OIacHOCTH: 3ByKOBBIE CHIHAIIBI TPEBOTH, CBETOBbIE Tab110, 0GYIHTH
3KCTPeHHOH 3BaKyalliH, Hanboiee GEICTPBIM U 6e30MacHBIM CrIoco6aM BHIXOa U3
3TaHUS.

3. IpoBecTH 3KCKYpPCHIO 110 YUPEKIEHHIO C KIIMEHTOM, OGPATHB ero BHUMAaHUe Ha
PAacIONIOXKEHHEe CAaHUTApHBIX KOMHAT, JIECTHHLI, TAHyCOB U JU(Ta, CTOJOBON HIIH
Oydera (ecu OHM UMeeTCs), MECT IS OTABIXA (KOMHATHI ISt pejlakcanuu, 3aja,
(hoiie, )UBOTO HIIH 3eJEHOrO yronka u T.1.). IIpu Heo6xomumocTH obpaTHTh
BHUMaHHE HAa MEXaHU3MBbl OTKPbIBAHHS-3aKPBIBAHHUS [BEPei, CAHUTAPHBIX
npudopoB, 0OOyYUTh MEXaHW3MY MX OTKPhIBAHHS-3aKPhIBAHHS, II0KA3aTh KHOMKH
SKCTPEHHOI'0 BBI30Ba MTEPCOHAIA.

-

4. ITo3HaKOMUTH HHBAJIK/A CO BCEMH CHEIHATHCTAMH, 3a/1€CTBOBAHHBIMHU B
paboTe ¢ HUM, JINYHO, TIPEJCTABHB 110 HaMIJIMH, HIMEHH U OTUECTBY CIICLHATHCTA
H MHBanuza apyr apyry. Mudopmupopats, k KOMy OH JA0/KEH 06paTHTECS BO BCEX
Clly4asx BOZHHUKAIOLIHMX 3aTPyIHEHHIMA

5. Ilpu 3aBepiieHHy NpuéMa B yIpexKAeHHE YTOUHHTD, OCTAIUCH Y HETO JIH KaKue-
THOO0 BOMPOCHI UITH OCOOEIE ITOXKETAHHUS.

II1. IlpaBuna sTHKeTa 115 UL ¢ pasHBIMK paccTpoicTBaMK (GYHKIMI OpraHH3Ma.
IlpaBusa 3THKeTA NPH OGIEHHH C HHBAJHAAMH, HCIIBITHIBAIOLIHMH
TPYAHOCTH NPH NepeIBHKEHHUH:

* [ToMH#uTE, 4TO HHBATUIHAS KOJISICKA — HENPUKOCHOBEHHOE MIPOCTPAaHCTBO
denoBeka. He obnokaunBaiiteck Ha Hee u He ToMkaiTe. HauaTh KaTUTh KOMACKY
0e3 cornacus MHBAJIMA — TO K€ CaMO€, YTO CXBATHThL M IIOHECTH 4eJoBeka Ge3
€ro pa3pelleHusl.

* Beeraa cnpammBaiite, Hy)KHa JIM IIOMOILb, TIPEX/IE Y€M OKa3aTh €€ HHBAIHIAM,
MCTIBITBIBAIOIIMM TPYAHOCTh IIPH IIEpEIBHKEHUH, U NpejiaraiTe moMoIlb, eClIy
HYXHO OTKPBITh TSAXEIYIO IBEPh HIH MPOUTH MO KOBPY C JAJTUHHBIM BOPCOM.

* Ecnin Bame nmpeyioxeHue o MoMoOLIM MPUHATO, CIIPOCUTE, YTO HYXKHO AeaTh, U
YETKO CIEAYHATE UHCTPYKLIUAM.

 Eci Bac monpocuiiv oMo4b HHBATTULY, ITepeIBUralonieMycsi Ha KOJIsCKe,
cHayana katute ee MeaieHHo. Konscka 6b1cTpo HabupaeT CKOpocTh, U
HEOXXHIaHHBIA TOTYOK MOXKET MPHUBECTH K IMOTepe paBHOBecHs. * Beceraa J1M4HO
ybexnaiitech B IOCTYITHOCTH MECT, I'Jie 3alUIaHHPOBAaHbl MEPOINIPUATHS. 3apaHee
MIOUHTEPeCYyHTeCh, KAKUe MOTYT BO3HUKHYTh IPOOIeMbl HIH Oapbephbl U KaK UX



MOXHO YCTPaHHTh.

« He Hajio XJI0TaTh YeI0BeKa, HaXOIsAIIerocs B MHBAJIMIHON KOJISICKE, [0 CIIMHE
WM 110 TUIeYy.

« Eciii BO3MOXKHO, PacTiOIOXKHUTECH TaK, 4TOOBI Ballli JIM1a ObLTH Ha OZTHOM
ypoBHe. M36eraiiTe Moja0XeHHs, TP KOTOPOM BallleMy cobeceTHUKY HYKHO
3alPOKHUBIBATH T'OJIOBY.

« Eciiu CyIECTBYIOT apXUTeKTYPHbIe Oapbephl, IpeaynpeuTe O HHX, 4TOOBI
yeJIOBEK UMeEJI BO3MOXKHOCTh IIPUHUMATh PEIICHUs 3apaHee.

« [ToMHHTE, YTO, KAK TIPABHIIO, Y JIOAEH, HMEIOLIMX TPYAHOCTH IIPH
repeIBUKEHUH, HET IIpobJieM CO 3peHHeM, CITyXOM M [IOHHMaHHUEM.

» He mymaiite, 4T0 HEOOXOIMMOCTB ITOJIB30BATHCA WHBAJUIHOMN KOJISICKOM — 3TO
Tpareusi. ITo criocod cBOGOAHOrO (€CiIH HeT apXUTEKTYPHBIX 6apbepoB)
nepeaBHKeHUsA. ECTh JIFOJIH, MTOJB3YIOMIHECS WHBAJMIHON KOJIACKOM, KOTOPBIE HE
YTPATUIIHA CTIOCOOHOCTH XOJMThH M MOI'YT II€pe/IBUraThCsl C MOMOLLBIO KOCTBLIIEH, -
TPOCTH H T.N. KOJSACKHM OHH MCIIONB3YIOT I TOTO, 4TOOBI 3KOHOMHTbH CHIIBI H
OpIcTpee nepeaBUraThCA.

IpaBuia THKETA NPH 00LIEHHH ¢ HHBAJIHIAMH, HMEIOIIHMH HapylIeHHe
3peHHe HJIH He3pAYHMH:

« Oka3biBas CBOIO TIOMOIIb He3psiYeMy YelIOBEKY, HalpaBJjisiTe ero, He CTHCKUBast
ero pyKy, HIMTE TaK, KaK Bbl 00bI4HO XoquTe. He HyXHO XBaTaTh CIenoro
4eJ0BeKa U TalllMTh ero 3a COO0H.

« OnuImTe KpaTKo, T Bel HaxoauTeck. [IpeaynpexaainTe o NpensTCTBUAX:
CTYIEHSX, TyXaX, IMax, HH3KUX IPUTONIOKaX, TpyOax H T.II.

« Vcrionb3yiiTe, ecili 3TO YMECTHO, 3HaKOMBbIE ()pa3bl, XapaKTEPU3YIOIIHe IBET,
pacCTOSHHUE, OKPYIKAIONIYI0 00CTaHOBKY. [lenTech SMOLMOHAILHEIM
BO3/I€HCTBUEM OT YBHIECHHOIO.

 O6parmaiitecs ¢ cobakaMU-MOBOABIPSIMH HE TaK, KakK € 0OBIYHBIMH JIOMAIITHUMHU
’KMBOTHBIMK. He KOMaHyiiTe, HE TpOraiiTe U He HrpaiTe ¢ COGaKOH-TIOBOJBIPEM.
« Ecitit BBI cOOMpaeTech YATaTh He3pAIeMy YelIOBEeKy, CHadaa NpeynpeiuTe ero
06 3ToM. 'oBOpHTE OOBIYHBIM I'OJIOCOM.

« Eciu 3T0 Ba)KHOE THMCHMO HITH JOKYMEHT, He Hy)KHO /Uil yOeJUTeIbHOCTH 1aBaTh
ero notporats. [Ipu 3TOM He 3aMEHSIUTEe YTEHHE IEPECKa3OM, HE IIPOITyCKauTe
nH(OpPMALHIO, eClTH Bac 00 3TOM He IONPOCHT. Korna He3ps4ui 4e0BeK JOJDKEH
TTOJIMMCATH JOKYMEHT, IPOYUTaiTe ero 06s3aTebHO MOJHOCTEIO. MHBaIUIHOCTh
He 0cBOOOXIAET CIENOro YeI0oBeKa OT OTBETCTBEHHOCTH, 00yCIIOBIEHHOM
3aKOHOJIaTEJILCTBOM.

« Beera oGpamaiitecs HeMOCPEICTBEHHO K YeOBEKY, IaXe eCitH OH BaC HE
BH/IUT, a HE K €r0 3pA4eMy COIIPOBOKAAIOIIEMY.



* Beeryia HasbiBaiiTe cebs ¥ MpeaCcTaBisiiiTe JPyrHX coOECeTHUKOB, a TAKKe
OCTaBbHBIX IPUCYTCTBYIOMIKX. ECIIM BBl XOTUTE MOXKATh PYKY, CKaXXUTe 00 3TOM.

» Korza BeI nipejyiaraete He3psiueMy 4elIOBEKY CECTh, HE yCaKUBauTe €ro, a
HampasbTe €r0 PYKy Ha CIIMHKY CTYJIa WU nojnokoTHUK. He BoquTe mo
[IOBEPXHOCTH €r0 PyKy, a JaiTe eMy BO3MOXXHOCTb CBOOOJHO IMOTPOTraTh MPEeaMeT.
Eciu Bac monpocuiii NoMo4b B3ATh KaKOH-TO IIPEIMET, HE CIIeAYeT TAHYTh KUCTh
CJIETIOTO K MpeaMeTy U OpaTh ero pyKou 3TOT IpeaMeT.

« Kora Bbl 061aeTech ¢ rpyInoi He3psAYuX JIIoJiel, He 3a0bIBaiiTe KaX/bId pa3s
HA3BIBATh TOT0, K KOMY BBl OOpaIlaeTech.

* He 3acrasusiite Bamero codeceHuKa 00paniaThcs B IyCTOTY: €CITH BbI
riepeMelnaeTech, Npeaynpeaure ero oo aTom.

* BriontHe 10MTyCTUMO YIIOTPeOIATE CIOBO «CMOTpPeTh». /i He3psaYero YenoBeka
3TO O3HA4aeT «BUIETh PyKaMH», OCA3aTh.

» M36eraiiTe pacibIBYATHIX ONpPEeIeHH H HHCTPYKIMH, KOTOpble OOBIYHO Yy
COIPOBOXKIAIOTCS KeCTaMH, BblpaxkeHHH Bpojie «CTakaH HaXOAUTCS IIe-TO TaM Ha
crosie». Crapaiirech ObITh TOYHBIMH: «CTakaH IMOCEPEHHE CTOJIAY.

* Eciiy BBl 3aMETHIIM, YTO HE3PAYMi YeJOBEeK COMICS ¢ MapLIpyTa, He yIpaBisiTe
ero [BIKEHHEM Ha PaCCTOSHMH, TIOJOMIUTE U TOMOTUTE BEIOPAThCs HA HYXKHBIH
nyTh

. » Oka3pIBas IOMOIIb He3psiYeMy, ABUraiTech HE TOPOIACH, H MPHU CITyCKE HIIK
MorbeMe TI0 CTYTeHbKaM BEWTE He3psdero nepreHIuKyIapHo K HuM. He nenaite
PBIBKOB, PE3KHX JBHXEHHH, peAyNpexIainTe 0 IpensiTCTBUSX.

IIpaBuia 3THKeTa NPH O0IIEHHH ¢ HHBAJHIaMH, HMEIOIIHMH HapylIeHHe
cayxa:

*PasrosapuBas ¢ 4€JI0BEKOM, Y KOTOPOTO ILIOXOH CIIyX, CMOTPUTE IIPSIMO Ha HETO.
He 3aTreMHsiTE CBOE JIMIIO M HE 3aropakKMBaWTe €r0 pyKaMH, BOJIOCAaMH MK
KaKMMH-TO npeaMeTaMu. Bamn cobeceIHUK JI0/KEeH HMETh BO3MOXKHOCTE CIIE[IUTh
3a BBIpa)K€HHEM Balllero Julia.

+CyIIecTBYeT HECKOJIBKO THIIOB U cTeneHel riyxotsl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIOCO60B OGLIEHHUS C JIOIbMH, KOTOpBIE IUIOXO cibiuat. Eciu
BbI HE 3HaeTe, KaKoW Npeno4ecTh, CIIPOCUTE y HUX.

*HekoTopsie 01 MOTYT CIIBIIIATh, HO BOCIPHHHAMAIOT OTACTbHBIC 3BYKH
HeNpaBUIIbHO. B 3TOM citydae roBopuTe 60j1€e rPOMKO H YETKO, noabupas
OAXOAAIIMI YpOBeHb. B ApyroM cirydae noHago0KuTCs JIMIIL CHU3HTh BBICOTY
rojioca, Tax KaK 4eJ0BeK YTPATUI CIOCOOHOCTh BOCIIPHHUMATh BBICOKHE JaCTOTHI.
*Ur06b! IpUBIIEYh BHUIMAaHHE YeTI0BEKA, KOTOPBIH IIOXO CIIBILINT, HA30BUTE €I I10
umenn. Eciv oTBeTa HET, MOXHO cJierKa TPOHYTh YeJI0BEeKa WK JKe IToMaxaTh

PYKOH.



['oBOpHUTE CHO U poBHO. He Hy»HO H3NHIIHE MOA4EPKUBATE YTO-TO. Kpuuarts,
0cOGeHHO B YX0, TOXe He Haj0. *Eciiu Bac NpocsAT NOBTOPUTE 9TO-TO, nonpoOyiTe
nepedpazupoBath cBoe mpeoxenne. Mcrmonb3ynre KecTsl.

*VGemutech, 4TO Bac MOHSTH. He cTeCHANTECH CIIPOCHTB, TIOHAI JIK Bac
cobeceHUK.

«Ecnu BBl coobiaeTe HHGOPMALMIO, KOTOpas BKIOYAET B cebs HoMeD,
TeXHUYECKUH MIIH IPYyTroi CIIOXKHBIH TEPMHH, a/IpeC, HAITUIIUTE €€, coo0IHUTE 110
(hakcy MM SIEKTPOHHOM MOYTEe WK JIHOOBIM APYTUM crroco6oM, HO Tak, YT00bI
oHa ObljIa TOYHO [TOHSATA.

Ecii CyIIecTBYIOT TPYJHOCTH IIPH yCTHOM OOIIEHHH, CIPOCHTE, HE Oynet 1u
pOIIIEe TIepeNIChIBAThCS.

«He 3a6biBaiiTe 0 cpefie, KOTOpast Bac OKpykaeT. B GOMBIINX MM MHOTOTIOHBIX
[TOMEIIEHUAX TPYAHO 00IIATECA C JIOAbMH, KOTOPBIE MIOXO CIIbIIIAT. SApkoe
COITHIIE WJIM T€Hb TOXe MOT'yT OBITE OapbepaMH. r
«OyeHpb YaCTO [IIyXHe JIOM HCTIONB3YIOT S3bIK XKecToB. Eciu Bbl 00maeTeck 4epe3
nepeBoAuKKa, He 3a0y/1bTe, 4T0 0OpalaThCs Hallo HEMOCPEACTBEHHO K
cobeceIHHKY, a He K IEPEBOIYHKY.

*He Bce 11014, KOTOPBIE IIIOXO CIIBIIAT, MOTYT YHUTATh 1O rybam. Bam nyyiie
BCEro CIPOCHTH 06 3TOM IpH NepBoit BeTpede. Eciu Bam cobeceIHUK 00s1afaeT
STHM HaBBIKOM, HYXKHO COGITIOIaTh HECKOIBKO BaXXHBIX IpaBuil. [IoMHUTE, 9TO
TOJIBKO TPH M3 JECATH CIIOB XOPOIIO IPOYHTHIBAIOTCA.

*Hy>KHO CMOTpETH B JIHIIO COOECETHUKY ¥ FOBOPUTH SICHO ¥ MEUIEHHO,
MCIIOIB30BaTh NpOCThIe (pa3bl ¥ H30eraTh HeCYIECTBEHHBIX CIIOB.

Hy»KHO HCTIOJIB30BaTh BHIPAXKEHHE JIULIA, JKECTBI, TENOJBHKEHHUS, €CITH XOTHTC
I1OJYEPKHYTh UK IPOSICHUTH CMBIC]I CKa3aHHOTO.

IpaBuia THKETa NPH 00LUIEHHH ¢ HHBAJIHIAMH, HMEIOIIUMH 3a/1epiKKY B
pa3BHTHH H NPoGaeMbl 00LIeH s, YMCTBEHHbIE HAPY HICHUS:

Mcrionp3yiiTe JOCTYIHBIN A3bIK, BRIPOXKAHTECh TOYHO H 110 CYTH /€14

M36eraiiTe CIIOBECHBIX LITAMIIOB H 0Opa3HBIX BBIPOKEHUH, €CITH TOJIBKO BRI HE
yBepEeHbI B TOM, 4YTO Balll COGECeIHUK ¢ HUMH 3HAKOM.

*He rosopute cBeicoka. He nqymaiTe, 4To Bac He MONMYT.

“ndopMupys 06 yciIyrax, KOTOpbie MOXKET IONydUTh KIIHEHT, pacckasplBaiTe BCE
«110 maramy. Jlaiite BaeMy cobeceJHUKY BO3MOXKHOCTE OCMBICHTE KaKIbIH 1I1ar
rocJjie Toro, Kak Bbl HHGOPMHPOBAJIH €rO.

«McxoauTe U3 TOro, 9TO B3POCIIBIH 4e/IOBEK C 3a/IepXKKOH B pa3BUTUH HMECT
omnpezeIEHHBIH OMBIT, KaK U mo6oii apyro# B3pocIbli Yenosek. *Eciu
Heob6X0aUMO, UCITIONB3YHTE HITIOCTPALIMH HITH dororpaduu. byapre roToBEI
OBTOPHTH HECKOJIBKO pa3. He c/iaBaliTeCs, eCii Bac ¢ NepBOTO pa3a He MOHAIH.



*O6painiaiiTech ¢ 4elI0BEKOM ¢ MpobiieMaMu pa3BUTHS TOUHO TaK *e, KaK BbI ObI
obpamanuck ¢ mo6sM apyruM. B Gecenie o6cyxaaiiTe Te ke TeMbI, KaKue BbI
obcyxknaete ¢ IpyruMu moabMU. Harpumep, miiansl Ha BEIXOAHbIE, OTIIYCK,
IIOTOAY, MOCIIeJHHE COOBITHS.

*O6pariaiiTech HEMOCPEACTBEHHO K COOECENHHKY, a HE K €r0 COIMPOBOXIAIOIIEMY.
*[loMHuHTE, YTO TIOJH C 3aTEPIKKOH B Pa3BUTHH [€E€CIIOCOOHEI H MOTYT
MOJAMKCHIBATh JOKYMEHTBI, KOHTPAKThI, FTOJIOCOBATh, JJaBaTh COIIacHe Ha
MEIULMHCKYIO TIOMOIIb H T.I.

IIpaBuia 5THKeTa NpH O6IIEHHH ¢ HHBAJIMIAMH, HMEIOIIMMH NCHXHYECKHE
HapyUIeHHs:

[lcuxuyeckue HapyIIeHHS — HE TO JKe CaMoe, YTO IPOOIIEMEI C 3aIEpIKKOM B
pa3sBUTHH. JIFOIU C ICUXUYECKUMHU NPOOIEMaMH MOTYT MCIIBITHIBATh
3MOLIMOHAJIBHBIE PACCTPOUCTBA WIIM 3aMEIIIaTeNbCTBO, OCIOKHSIIOIIHE UX XKU3Hb.,
Y HHX CBOH 0COOBIi ¥ W3MEHYHBBIN B3TJIAA HA MHP.

*He Hano mymarts, 4TO JIOAM C ICHXHYECKHMMH HapyLIEHUAMH 0613aTeIbHO
HYKJIaFOTCsl B JONOJHUTEIBHOMN ITOMOIIH | CIIeLIHaIbHOM O0palleHUH.
*ObpainaiiTech ¢ TIOIBMH C ICHXUYECKUMH HApYIIEHHIMH KakK ¢ THYHOCTAMH. He
HY)KHO JleJ1aTh IIpeXAeBPEMEHHBIX BBIBOJOB HA OCHOBAaHUH OIbITa OOLIEHMS C
JAPYTHMHU JIFOJIBMH C TaKo# ke HopMOi HHBATTHIHOCTH.

*He cnenyer mymaTs, 4TO JIIOAM ¢ ICUXWYECKMMH HapyllIeHUsAMH Oosee Apyrux
CKJIOHHBI K HacuIuio. J1o Mud. Eciti BBl IpyxemoOHbl, OHH OYIyT 4yBCTBOBAaTh
ce0st CIIOKOMHO.

*HeBepHo, 4TO MI0IM C NCHXUYECKHMH HAPYIIEHUSIMH UMEIOT MPoOJIeMbI B
[IOHUMAaHHUH UJIH HUXKE 110 YPOBHIO HHTEJUIEKTA, YeM OOJIBIIIMHCTBO JTIOAEH.
*Ecnu yenoBek, HMEIOIUH ICHXHYECKHe HapyIIIeHHs, PaCCTPOEH, CIIPOCUTE €ro
CIIOKOHMHO, YTO BBl MOXETE CeNIaTh, YTOOBI IOMOYb €MY.

*He rosopure pe3ko ¢ 4e10BEKOM, HMEIOIIUM IICHXHYECKUE HApyIEHHs, Jaxe
€CJIM y Bac €CTh JJIs 3TOr0 OCHOBaHHS.

IMpaBuya 3THKeTAa NPH O0LIEHHH ¢ HHBAJIHAOM, HCNIBITHIBAIOIIHM
3aTPyAHEHHS B pe4H:

*He urnopupyiite oieid, KOTOPBIM TPYIHO FOBOPHUTH, IIOTOMY YTO IMOHATH UX —
B BalllX HHTEPECaX.

*He nepebuBaiite 1 He MONPAaBIAATE YeI0BEKa, KOTOPbIH HUCIIBITHIBAET TPYAHOCTH
B peur. HaunHaiiTe TOBOPUTH TOIBKO TOT/A, KOTJa yOeIUTECh, YTO OH yXKe
3aKOHYMJI CBOIO MBIC]Ib.

*He neiTaiiTech yCKOPUTH pa3roBop. byipTe roToBEI K TOMY, YTO pa3roBop €
4eJI0OBEKOM C 3aTpyJHEHHOM pedblo 3aiimMeT y Bac 6osbine BpemeHH. Eciu Bl
CMELIUTE, JIydlle, H3BMHUBIUKCH, JOTOBOPUTHCS 00 OOIIEHHH B APYIroe BpeMs.



*CMoTpHTE B JIMLO COOECETHUKY, MOANEP)KUBANTe BU3yalbHbIi KOHTaKT. OTHaiTe
3TOH Oeceie Bce Balle BHUMAaHHE.

*He nymaiite, 4yTo 3aTpyAHEHHS B peYd — MOKa3aTelbh HU3KOT'O YPOBHS
HHTEIUIEKTa YelIOBEKa.

*CrapaiiTech 3a/1aBaTh BONPOCH], KOTOpPbIe TpeOyIOT KOPOTKMX OTBETOB HJIA KUBKA.
*He nputBopsiiTecs, eciiu Bl He TIOHSUIH, YTO BaM cka3anu. He crecHsiTeCh
riepecrpocuThb. Eciiu BaM cHOBa He yAaloch MOHATh, ONPOCUTE IIPOU3HECTH
c10BO B DoJiee MeIIEHHOM TeMIIe, BO3MOXKHO, 110 OyKBaMm.
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